
Business Legal Name:

DBA:

Address:

Suite/Floor:  City, State, and Zip:

Merchant Number (MID):

Terminal / POS: Vital ID #: Terminal #:

.

.

The merchant (“Merchant”) whose name is set forth below hereby expressly acknowledges they have received notice that there was an issue related to their 
Transactions. Due to such error, Transactions were accepted, but not fully settled, beginning on               through  

By signing below, Merchant understands that attempts to settle the above-referenced Transactions have failed, and by signing this Re-Key Consent Form, 
Merchant is requesting ISO to re-process the above-referenced Transactions with un-expired, valid authorizations from 
to     and processing new sales for the transactions processed between                   through  

Merchant understands and acknowledges that re-processing the Transactions as set forth herein may result in declines, disputes or chargebacks, for which 
Merchant remains fully responsible pursuant to the terms and conditions of the Merchant Agreement through which Merchant is receiving Services (as defined in 
the Merchant Agreement).

By signing below, Merchant is authorizing ISOto re-process the transactions mentioned above in an effort to settle Transactions which were not previously fully 
settled.

The signor hereof acknowledges that they have the authority to execute this Re-Key Consent Form.

Print Name:

Signature: Date:
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Upload this form to the dashboard via ticket. If you have any questions, call 800.464.9777.
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